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Vice President of Customer Success

Job Title: Vice President of Customer Success

Location:
[Location] (Opportunities for remote/hybrid/flexible work available)

Reports to:
[Suggested Hiring Manager Job Title]

Role Purpose

Join [Company Name], a renowned leader in the artificial intelligence (Al) sector, as our Vice
President of Customer Success. Based in [Location], we offer flexible work arrangements to
support your professional and personal life. In this executive role, you will oversee our Al-
focused customer success strategies, lead a dedicated team, and ensure our clients achieve
their desired outcomes with our advanced Al products and services. Your leadership will be
pivotal in enhancing customer satisfaction, driving retention, and contributing to our
company's sustained growth in the rapidly evolving Al industry.

Company Overview

e About Us: [Company Name] is a dynamic company in the Al sector, committed to
delivering exceptional Al solutions to our clients. Our company culture emphasizes
innovation, collaboration, integrity, and continuous improvement..

e Our Culture: Recognized as one of the top employers in the Al industry, we pride ourselves
on our inclusive work environment and the opportunities we provide for professional
development. We leverage cutting-edge Al technologies and maintain a commitment to
excellence in all our endeavors.

e Achievements: Our dedication to quality and customer satisfaction has earned us
numerous awards and recognitions, distinguishing us as a preferred employer and a
trusted partner in the Al sector.

Key Responsibilities

o Strategic Leadership: Develop and implement comprehensive customer success
strategies tailored to Al solutions that align with the company's goals and drive client
satisfaction and retention.

e Team Management: Lead, mentor, and expand the customer success team, fostering a
culture of high performance, accountability, and continuous learning in the Al domain.

e Customer Engagement: Build and maintain strong relationships with key clients, ensuring
their needs are met and identifying opportunities for upselling and cross-selling of Al
products and services.

e Onboarding and Training: Oversee the onboarding process for new clients, ensuring a
smooth transition and effective utilization of our Al solutions.
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Performance Metrics: Establish and monitor key performance indicators (KPls) specific to
Al customer success initiatives and report on progress to the executive team.

Feedback and Improvement: Collect and analyze customer feedback to inform Al product
development and improve service delivery.

Renewals Management. Manage contract renewals for Al solutions, ensuring high
retention rates and identifying opportunities for contract expansions.

Cross-Functional Collaboration: Work closely with sales, marketing, product development,
and support teams to ensure a cohesive approach to meeting customer needs and
achieving company objectives in the Al sector.

Process Optimization: Identify and implement improvements to customer success
processes and systems to enhance efficiency and effectiveness in delivering Al solutions.
Risk Management: Proactively identify and address potential issues that may affect
customer satisfaction and retention related to Al products and services.

Required Skills and Qualifications

Experience: Minimum of [X] years in a senior customer success role, preferably within the
Al or technology sector.

Leadership: Proven experience in leading and developing high-performing customer
success teams in the Al industry.

Strategic Thinking: Strong ability to develop and implement strategic plans that enhance
customer satisfaction and drive business growth in the Al sector.

Communication: Exceptional verbal and written communication skills, with the ability to
engage effectively with clients and internal teams on complex Al topics.

Analytical Skills: Proficient in analyzing customer data and metrics to inform strategic
decisions, with an emphasis on Al solution performance.

Technical Proficiency: Strong understanding of Al technologies, machine learning
concepts, and familiarity with customer success platforms (e.g., Gainsight, HubSpot) and
CRM software (e.g., Salesforce).

Problem-Solving: Strong analytical and problem-solving abilities to address customer
challenges and identify opportunities for improvement in Al solution adoption.
Organizational Skills: Excellent organizational and multitasking abilities to manage
multiple Al customer accounts and priorities simultaneously.

Educational Background: Bachelor's degree in Business, Computer Science, Engineering,
or a related field is required; a Master's degree is preferred.

Certifications: Relevant certifications in Al, machine learning, or customer success
management are a plus.
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What We Offer

Clearly outline the benefits and perks of the role. Use keywords related to popular benefits
such as "flexible working hours," "health insurance," "employee wellness programs," etc.

How to Apply:
End with a strong call to action encouraging candidates to apply. Include a direct link to the
application page and provide contact information for further queries.

Please ensure each job description includes all relevant information in compliance with local,
state, and national laws. This includes:

« Salary Information: Provide a clear salary range to maintain transparency and meet legal
requirements.

» Privacy Policies: Protect candidate privacy by following all applicable data protection and
privacy laws.

+ Equality & Non-Discrimination: Include an equal opportunity statement to uphold our
commitment to a diverse, inclusive workplace that does not discriminate based on race,
gender, age, disability, or any other protected characteristic.

» Accessibility: Make reasonable accommodations available for candidates with disabilities
and include information on how they can request assistance throughout the hiring process.

» Environmental and Social Responsibility: If your company has sustainability initiatives or
community engagement programs, mentioning them briefly can attract candidates who
prioritize working for socially responsible employers.

» Transparent Hiring Process: Briefly explain the hiring process (e.g., “Our interview process
typically includes three stages: an initial screening, a technical interview, and a final
interview") to help candidates know what to expect.



Get In Touch

Rebecca Hastings
Founder and Executive Recruiter

@ rebecca@lucent-search.com
O +44 7564 444 680

mﬂos://wwvv.linkedin.com/in/hastinqsrebecca/

@mos://caIendlv.com/rebecca hastings/hire-ai-a-players
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Search Smart, Build Smart, Grow Smart

At Lucent Search, we specialize in connecting high-growth technology companies in the Al
sector with the talent they need to accelerate growth, secure funding, and drive successful
exits. Our expert team combines cutting-edge tools, data-driven insights, and a personalized
approach to deliver candidates who align with your unique needs, challenges, and culture .
Headquartered in Edinburgh, our global operations support investors, businesses and
professionals in the UK, Europe and USA.

@ Lucent Search
M 144 7564 444 680
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Technology Leadership Insights

The Lucent Perspective is a podcast that features interviews with innovative Al and tech
leaders, sharing their successes, challenges, and valuable lessons learned in starting, growing,
and scaling businesses. Subscribe to gain fresh perspectives and insights from entrepreneurial
peers in the tech sector.

@ The Lucent Perspective

® Spotify.
(@] Apple Podcasts
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